
 

MAKING GOVERNMENT W
Meeting Report 
January 19, 2006 

PRESENT:  Chair Reed, Member LeZotte, Member Yeager 

EXCUSED: Member Cortese 

Chair Reed called the meeting to order at 1:39 p.m. 
 
a. Annual Report on Fire Department Vacancy and Abs
 on Overtime (Fire) 
 The Committee commended the Fire Department and Bu
 exceptional staff report. Upon motion of Chair Reed, sec
 Committee accepted the report. 
 
b. Call Center Customer Service Standards and Vision (
 Member LeZotte addressed the concerns expressed by th
 (DAC) that the Call Center's counter accommodations fo
 business at the Call Center Customer Service Counter ma
 LeZotte will continue to work with the City Manager's O
 Advisory Council’s concerns.  Chair Reed recommends s
 incoming Customer Service calls that are redirected to th
 agency for Customer Service assistance. Upon motion of
 Member Yeager, the Committee accepted the report to in
 comments and Chair Reed's recommendation. 
 
c. Workers’ Compensation Program Claims Liability A
 Upon motion of Member Yeager, seconded by Member L
 accepted the report. 
 
d. Oral Petitions 
 Bill Chew talked about aerobic exercise.   
 John expressed concern about his bike being stolen. 
 
e. Adjournment 
 Meeting adjourned at 2:20 p.m. 
 
      Chuck Reed, Chai
      Making Governm
  
Please note that this meeting can be viewed in its entirety on 
www.sanjoseca.gov.  Click on the link to view meeting broadcasts
Committee meetings as well as City Council meetings. 
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